Important Note: After downloading and  unzipping the hellofriendz zip file double click on setup file to install the software.
Steps to guide you through the Hellofriendz installation
1. In the Hellofriendz folder click on the setup file to install the software product. You shall see a screen like the following that copies and processes the required files for installation.
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2. Then you shall see the first installation screen as the following where you have to press OK button to proceed. It is suggested to close all the programs running before installing HelloFriendz.  
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3. Then you will be asked to select the installation folder. You should keep the installation folder as it is to enable future updates properly (Recommended).   Then click on the installation button as directed below to install the product at the desired location.
[image: image3.png]2 HelloFriendz Ultra Setup

Beginthe installtion by cicking the button below.

Click thi button £ instal Hellorisndz Utra software ta the specfied
destination drectory.

Directary:

Ciprogram Fiesielofriendz| Changs Dectory.
Ext Setup





4. Now a screen asking the Program group should appear where you should keep “HelloFriendz Ultra” (Recommended). Changing it may result in discrepancies of the program. Press Continue button to continue with the further installation process.
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5. Now you may see various exclamatory messages regarding copying of required files for Hellofriendz to the System. Those files are included with the setup just because some required files may be missing in your Computer and it’s not desirable to encounter performance failures during the runtime of the product. Hence, we suggest you take the pain of handling the exclamation messages just at the time of installation as directed by us in the following screenshots and lines.
6. If you see the message regarding the “C:\Windows\System32\mscomctl.ocx” and it says that “The destination file is in-use”. It means that your system contains that file and is in use currently. So you shall proceed by clicking the “Ignore” button.
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7.  Then immediately you shall get the following message asking “Do you want to ignore the error?”. You shall press the “Yes” button as your system contains the file and is currently in-use.
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8. If you see the message regarding the “C:\Windows\System32\COMDLG32.OCX” and it says that “The destination file is in-use”. It means that your system contains that file and is in use currently. So you shall proceed by clicking the “Ignore” button.
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9. If you see the message regarding the “C:\Windows\System32\RICHTX32.OCX” and it says that “The destination file is in-use”. It means that your system contains that file and is in use currently. So you shall proceed by clicking the “Ignore” button.
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10. If you see the message regarding the “C:\Windows\System32\MSWINSCK.OCX” and it says that “The destination file is in-use”. It means that your system contains that file and is in use currently. So you shall proceed by clicking the “Ignore” button. This is one of the most vital files required for the project to be properly functional during the runtime.
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11. If you see the message regarding the “C:\Windows\System32\winhttp.dll” and it says that “The destination file is in-use”. It means that your system contains that file and is in use currently. So you shall proceed by clicking the “Ignore” button. This is one of the most vital files required for the project to be properly functional during the runtime.
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12. If you see the message regarding the “C:\Windows\System32\mshtml.tlb” and it says that “The destination file is in-use”. It means that your system contains that file and is in use currently. So you shall proceed by clicking the “Ignore” button. This is one of the most vital files required for the project to be properly functional during the runtime.
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13. If you see the message regarding the “C:\Windows\System32\wininet.dll” and it says that “The destination file is in-use”. It means that your system contains that file and is in use currently. So you shall proceed by clicking the “Ignore” button. This is one of the most vital files required for the project to be properly functional during the runtime.
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14. Now you shall see the final screen for the completion of the setup. Press OK and you are done. Now you can run and use the software from the Program Files menu. You may refer to our “ Steps to guide you through the Hellofriendz usage ” to know the proper use of Hellofriendz. 
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~~~~Thank you~~~~

